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ampaign for Working Families (CWF) continues to

advance its mission of providing free, high-quality tax

preparation and financial empowerment services to low-
and moderate-income individuals and families. Through
expanded programming and targeted outreach, CWF supports
communities in building financial stability and long-term
economic mobility.

During the 2025 tax season, CWF operated 28 tax sites and a
virtual tax filing platform, expanding access across
Pennsylvania, New Jersey, New York and nationally. This year
marked CWF's first season delivering in-person services in New
York City, with eight sites launched across Brooklyn, Bronx,
Queens, and Harlem. More than 40 employees supported tax
site operations in these boroughs, contributing to a strong debut
that exceeded filing expectations and helped establish a
foundation for future growth in the region.

CWEF surpassed its overall tax filing goal, reflecting the strength
of its operational model and dedicated staffing. The Call Center
supported over 37,000 client calls and led a successful text
messaging campaign significantly contributing to client
engagement and goal attainment.

The Low-Income Taxpayer Clinic (LITC) provided essential
legal and advocacy services, assisting over 200 individuals in
resolving IRS-related issues. The Family Stability program
served more than 300 individuals through benefits access,
financial assistance, and case advocacy, helping to address
immediate and long-term financial challenges.

As part of CWF's workforce development efforts, CWF launched
its Apprenticeship Program, welcoming its first apprentice into a
hands-on training model designed to build professional
capacity. In addition, CWF hired 80 college students for paid
internships supporting tax site operations, providing valuable
experience while strengthening service delivery.
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