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ampaign For Working 

CFamilies Inc., mission is to 
champion the financial 

well-being and economic mobility 
of individuals and families by 
lead ing  p rogramming  and 
a d v o c a t i n g  f o r  p o l i c i e s , 
initiatives, and support systems 
t h a t  e n s u r e  e q u i t a b l e 
opportunit ies and financial 
stability.  CWF is driven by the 
belief that every individual and 
family deserve respect, dignity, 
and the tools/information to 
succeed, and CWF is committed 
to enacting positive change at 
both the policy and grassroots 
levels by fostering a culture of 
empathy, data-driven decision-
making, and collective action.  

The 2023 Tax Season data 
represents how CWF's mission is 
hard at work in building financial 
stability and economic mobility 
for its communities.  Campaign 
For Working Families extends its 
sincere gratitude to all the 
Funders, partners, stakeholders 
and volunteers that made it 
possible for CWF to serve over 
21,000 unique indiv iduals, 
answer over 23,000 calls from its 
community residents, and file 
over 42,000 federal and state tax 
returns.

TAX IMPACT 

21,376
Unique Individuals 
served

$32+ million
Total Tax Refunds

42,540
Federal and State 
Tax Returns

CALL CENTER 

23,239
Calls Received

PUBLIC BENEFIT SERVICES

VOLUNTEER ENGAGEMENT 

86

People Connected 
To Benefits

441
Certified Tax
Volunteers 

16,576
Volunteer Hours

Total Federal Refund           

$30,579,486
Total State Refund           

$1,529,216

People Who Owed 
3,710

$7,585,896+
CTC Total  

59% People 
Served

Income Less Than 

$20,000
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People Reached

1,034

Total Amount Owed        

$4,553,601


